
Every two seconds, there’s 
a new identity theft victim.1

15 billion consumer credentials 
are circulating on the dark web.2

Identity theft protection

1. IdentityForce will email an enrollment link to registered myCigna 

customers. (remember to register on myCigna 3)

2. Cigna members can visit our dedicated IdentityForce website 

https://cigna.identityforce.com/starthere or phone line                  

(833-580-2523) to get started
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Once enrolled, customers can 
access IdentityForce directly 

through the IdentityForce app        
or website

TWO WAYS TO ENROLL:

We’re committed to the physical, emotional and financial well-being of those we serve. That’s 

why Cigna teamed up with IdentityForce, a top-rated provider of identity theft protection.4

We’ll help protect your Cigna medical plan subscribers and their children against ID theft and 

help fix any identity theft compromises – at no additional cost for eligible members

Offered through:


